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1. Access SOQ Training Management System (TMS)

Method 1:  https://soq.trainingsystemsg.com/TMS

Method 2: www.soqhub.com > Courses > Choose Courses

View courses

View all courses 
in calendar mode

https://soq.trainingsystemsg.com/TMS
http://www.soqhub.com/


2. View Course Details 

Courses Details

Price & Funding

Select intake

Register

View course schedule/ venue 
(Venue subject to change)



3.0 Register New Account (First Time Only) –
Skip if you already have active account

Select type of account: Individual/ Corporate

Please enter correct information such as NRIC, DOB and valid email, 
an activation link will be send to the registered email for verification. 

Reset password 
(If required)



3.1 Login & Select Course (Check Course Details)

Ensure you have selected CORRECT course & 
date and click NEXT to proceed



3.2 Login & Select Course (Check Funding Details)

This is final funding calculation base on your funding 
category (Applicable for PR/Singapore Citizen only)



3.3 Login & Select Course (Choose Sale Manager)

Select your sale manager (Course consultant) so that we can 
assign them to assist you accordingly. If you do not have sale 

manager, choose SOQ International instead.



4. Summary & Submit Application

Please verify your application summary and tick on the 
declaration sentence to submit.

Ready student policy

Declaration

Learner profile is 
editable at this stage 



5. Payment & Reservation

Click if you wish to 
reserve and pay later

*Reservation only 
last for 24 hrs and 
subject to availability

Click if you 
wish to use 
Paynow

Click if you wish to claim 
with SkillsFuture Credit 
(Singapore Citizen Only)

Funding details

Payable amount



5.1 Payment method 1: Paynow

Send your payment screenshot to your 
course consultant after payment done 
for verification.

Alternatively, send the screenshot 
together with your name, course 
name, course date to 8788 9618 
(if you do not have course consultant)

You can view your 
course application 
status under cart. 

And you will receive 
a confirmation email

once you 
successfully 

reserved the slot.



5.1 Payment method 2: SkillsFuture Credit 
(Selected course only)

1. Click Claim 
2. Login with Singpass
3. Enter claim amount  
4. Send your Claim ID to your course 

consultant for verification.

Alternatively, send the screenshot together 
with your name, course name, course date
to 8788 9618 (if you do not have course 
consultant)

You can view your 
course application 
status under cart. 

And you will receive 
a confirmation email

once you 
successfully 

reserved the slot.



6. General Q&As

1. Slot will only be confirmed upon full payment/ or full claim.

2. Reservation last for for 24 hours only, and subject to slot availability.

3. Registration will be close 3 days before course start, and/or the slot is fully 

occupied. You are strongly encouraging to register in advance to avoid 

disappointment.

4. Your TMS account will be active for 2 years from date of registration. You 

might need to reset password if you didn’t have active activities in 2 years. 

5. You can also view your course history, invoice and download certificate 

from your TMS account

6. For other question, please visit: https://soq.trainingsystemsg.com/faq

7. or email us at hello@soqhub.com

https://soq.trainingsystemsg.com/faq
mailto:hello@soqhub.com

